
Tax-Intelligent Marketing
for Tax Season
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Prepare Your Team

Leverage Tax Engagement Packets

Market to Tax Clients Via Email & Social

Agenda

Follow Up Post-Season
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Explain the value of a tax-intelligent approach

Start your discussion with the problem or opportunity

Use tools to identify specific ways to improve their
financial situation
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Converting Tax-Only Clients to Financial Planning



Prepare Your Team



Explain the
Mission &

Outline
Expectations
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Identify Target
Clients Prior to

Tax Season
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Teach Them
What to Look For
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Triggers for Financial Planning Conversations

Line 4 & 5: IRA distribution/pension & annuities

Line 6a & b: Social Security

Line 2a & b: Tax exempt/taxable interest income

Line 3a & b: Qualified/ordinary dividends

1040:

Line 3: Schedule C income
Line 5: Rental, royalties, partnership,
S Corp income

Schedule 1:

Line 8 & 9: Mortgage interest

Line 11 & 12: Charitable gifts

Schedule A:

Line 6 & 14: Capital loss carryover

Schedule D:

Line 13 & 17: Pension contribution

1120/1120S:

Dependents

Other:



Upload a Tax
Return to the
1040 Analyst

For Internal Use Only. Not for Use With Clients.



Get Comfortable
Opening the

Conversation 
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Thank you for trusting us with preparing your
tax return. I’ve noticed on your most recent
return there are some opportunities you
might be missing as it relates to X...
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Current Tax-Only Clients Sample:
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I’d be happy to do a complimentary review of your
investment accounts and retirement plan. There’s
no obligation to act on anything I might find, but I’d
love to learn more about your financial goals to see
if we can help you get there.
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Current Tax-Only Clients Sample:



Practice,
Practice,
Practice
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Outline the
Referral Process

& Next Steps
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Celebrate
Wins & Share
Client Stories
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Leverage Tax Engagement Packets



Annual engagement letter with recent tax law changes

Data capture form to collect client updates

Information about their current financial plan/advisor
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What to Include in Your Engagement Packet

Consent to use & disclose forms

Collateral about financial planning services



Data Capture 
Forms
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Consent to
Use & Disclose

Forms
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Include a Firm
Services Flyer
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Marketing to Tax Clients Via Email 



Email Frequency
During Tax
Season
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Emails Should
Educate &
Provide Value
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Drip on Various
Tax-Intelligent
Planning Topics
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Leverage Email
Templates
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Marketing to Tax Clients Via Social Media
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Almost 80% of millennial and
Gen Z youth get financial and tax

advice from social media. 

Prolific



Create a Content
Calendar &

Schedule in Advance
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Post About Notable

Due Dates &
Holidays
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Support

Community or
Firm Events
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Add Relevant

Financial Planning
and Tax Topics
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Share Original
Content or News

Articles
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Leave Room for
Timely Topics

For Internal Use Only. Not for Use With Clients.



Follow Up Post-Season



Collateral for Tax
Return Pickup or

Delivery 
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Joint Tax & Wealth
Advisor Review

Meetings
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Be Timely with
Booking Follow-

Up Meetings
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Post-Tax Season
Client Events
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Post-Season
Email and

Social Media
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91% of customers say they’d
give referrals. Only 11% of

salespeople ask for referrals.  

Spotio
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Ask for
Referrals of
Others You
Could Help

For Internal Use Only. Not for Use With Clients.



For Internal Use Only. Not for Use With Clients.


