Mastering Difficult Client Conversations
Explaining the Benefit of Migrating from a Direct-to-Fund account to an Advisory account
With access to online technology and research, many of your CPA clients may be DIY investing. Use these
talking points to discuss expanding your services to become their trusted wealth advisor.
Introduce the Topic
Hello [client name], thanks for talking with me today. I noticed that you have an investment account held
directly at [company], and I want to discuss moving the account to an Advantax advisory account. Direct
investing can be fine for growing assets early on, but you’re at a complex stage financially where many clients
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